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My approach: From the Mediterranean

Spain
Andalusian Region
Province of Huelva

Nearest countries: 
Portugal (West) 
Morocco (South)
France (North)
Italy (East)

Andalusia

Debates: “Mare Nostrum” to “Mare Mortum”



The Importance of Social Media 
(Twitter, Facebook…) and Big Data

• It goes viral. It allows for instantaneous dissemination
• They represent part of Social Reality
• Some people use NICKnames. They feel free to produce 

ANONYMOUS DISCOURSES
Discourses that emerge are not always “politically
correct”

• Participation of People on Social Media produce an increase
of “Social Big Data” in the World

• This Open DATA are an important source for Social Research



Inequality and 
Technological

Gaps

Internet World Stats: http://www.internetworldstats.com/stats.htm



Greenwood, Perrin and Duggan (2016): Social 
Media Update 2016. Facebook usage and 
engagement is on the rise, while adoption of other 
platforms holds steady. 
In 
http://www.pewinternet.org/2016/11/11/social-
media-update-2016/

Social Media Platforms
usage in the US



Why Twitter? 

• Open Network – API* – Live!!
• Alexa (8º position in the US, March 2017)
• Users change it: #SocialTagging

– ‘What is happening?’ (Twitter)
• All reality is not there, but there is an important

sample: Big Data
• It is as a ”taste” of Social Reality
• Direct and Indirect influx on Society: Source of 

information for Journalists

7*API: Application Programming Interface



Number of active Twitter users 
in leading markets as of May 2016 (in millions)

https://www.statista.com/statistics/242606/number-of-active-twitter-users-in-
selected-countries/

More than 67 
millions of Twitter 
users in the United
States



EU Immigration & Refugees
Framework

European Union Framework 
Promotion of Intercultural Cities, Diversity Management 
and Integration of Immigrants in Europe

• Today:  At a crossroad that range from solidarity and 
humanity to an important restriction of refugee’s human 
rights across Europe. 

• Coexistence and Integration problems (“Refugee Crisis”)

Challenge: 
– How to articulate this orientation coherently with the

refugees crisis, and new expressions of hate and racism to 
refugees and immigrants?

– Managing the refugee crisis is the Agenda



Intercultural Cities Europe

https://www.coe.int/en/web/interculturalcities/what
https://rm.coe.int/CoERMPublicCommonSearchServices/DisplayDCTMContent?docum

entId=0900001680483cd4

Around 823 millions in Europe



European Union Today
Priority to the development
of a secure, stable and 
respectful environment
with the law and Common
asylum policy based on
solidarity, responsibility
and the relationships
between immigration and 
integration (European
Commission,  Department
of "Migrations and Home 
Affairs“, 2016).



http://data2.unhcr.org/en/si
tuations/mediterranean

1/3 Children !!!

Mediterranean

Syria
Afganistan…



Asylum Claims
by Destination

Source: BBC News

Great concern in 
Germany

Hotspots in 
Twitter 
discourses
- “Jungle Calais”
- Lesbos
- Idomeni
- …

Lesbos

Calais

Idomeni



http://missingmigrants.iom.int/sites/default/files/Mixed_migration_routes_to_Europe_2.pdf

Importance of AFRICAN flows



Refugees crisis:  Main issues today
in political agendas
• Unprecedent Global Humanitarian Crisis
• Difficult to manage & Problems

• Quota of resettlement and relocation
• Solidary distribution between countries
• Vulnerability of asylum rights of refugees
• Slowness of procedures
• States that not accept more refugees
• Harsh policy of border control
• Deaths and precarious living conditions in the camps (such as 

Calais or Idomeni)
• European Union and Turkey have signed an agreement

Problems is Turkey do not respect Human Rights

• Public opinion not indiferent in Society neither in 
Social Networks



International Research on ‘Refugees
in Twitter’: Discourses and Actors

• Research Progress
– On line – Off line approaches
– Internal – External Dynamics
– Organization Social Media and NGOs

• Comparative approaches
Europe and the US



Objectives

• Identification of main public discourses 
disseminated through Twitter
– MICROdiscourses around the string “refugees”  

• Compare international approaches to the
refugees crisis in different countries in Europe
and in the World through Twitter

– Refugiados – Refugees – Fluechlinge –
– Refugies – Rifugiati -

• Discover patterns in the recent discourses on 
refugees: Social Big Data  > Intervention

140 characters



Methods 

Data collection from Twitter
• More than 2 million tweets about “refugees”. Search strings

in different languages (English, French, German, Italian, Portuguese, and Spanish)

• From 14 December 2015, after the Paris Attacks to today, 
March 2017: Cummulative database

Filtering and data processing

Processing & Analysis
• Qualitative analysis: Content – Discourse – Sentiment

analysis
• Social Networks Analysis: Actors
• Quantitative anlysis
• Comparison between countries



Refugees’ Discourses: Summary

POSITIVE  AND SUPPORT DISCOURSES PRO 
REFUGEES - Critical, Sensitizing and 

Vindication Approaches

NEGATIVE 
DISCOURSES

Rejection and Racism

AGAINST EU POLICIES
*Borders and 
FORTRESS Europe
*Turkya Agreement…

CLAIMING HUMAN 
RIGHTS
*Attacks on HR 
*Vulnerability of 
CHILDREN, WOMEN, 
OLDERS

BORDERS CONTROL 
*WALL
*Deportation
*ProGun
* Security

AGAINST EUROPEAN 
GOVERMENTS 
*Not doing their best
*Pasivity and 
slowness to welcome
refugees

CLAIMING 
HUMANITY
*Shame of Europe
*Dramas in Hotspots
and the
Mediterranean

PREJUDICE (“THE 
WORST”)
*Terrorism
*Rape
*Religius radicality

POLARIZED AND EMOTIONAL DISCOURSES



TWEETS PRO REFUGEES OR 
IMMIGRANTS

Critical, Sensitizing
and Vindication Approaches



#SafePassage

EUROPE-WIDE ACTION TO CALL 
FOR SAFE PASSAGE
#safepassage – 27F
#WorldRefugeesDay
#DiaMundialDeLosRefugiados
#20J

PRO Discourses



Associate labels (T-Lab)

Well cohesioned
and positive 
hashtags

Positive Discourses



Metaphors, symbols and Critics to EU

Condensed
micro 

discourse
BUT

Full of 
symbolic
meaning

Mourning due to deaths by FENCES

European
Union Flag

“Mare Mortum”



Condensed very
critical discourses
in a hashtag

#UErfanos =   EU –
European Union
(Huérfanos = Orphans)

“Do not allow the Europe of Values sinks in 
the Mediterranean. Sign our request”



Letter to 
Father
Christmas(24 
Dec 2016):

“A Child must never
see crying his
Father. It is
Christmas Eve also
for Refugees”



Asking for World Peace

Bloody pingeon
in the fence



Redefinition and 
Rebuilding of 
“Terrorism” in Tweets

“Abandonment 
of Refugees to the cold 
weather and lack of 
hope must be 
a crime of terrorism”

#CrimeOfTerrorism

Children, Old people and 
Women: Vulnerability



#VergUEnza #shame… CHILDREN
#Europeshame #Shameoneurope

28

Emotions:  
Frustration, sorrow, 
anger by the
passivity of 
Europe. 

Vulnerability
Victims



#LutoEnEuropa #VergUEnza
#Shame #UErfanos

29

Drama through
Children

Mourning in 
Europe



Memories of Aylan



In the issue of 10.000 #Children #Refugees
disappeared…European States are the Firsts Guilties



TWEETS AGAINST REFUGEES OR 
IMMIGRANTS



Rapes

ProGun

Deportation

“They” are the Worst

Cologne

See Nicknames!!





Invasion and War Metaphors
against Refugees and Immigrants
Fears and Threats
- They Colonize Us
- They Replace Us
- They Destroy Us

“150 Refugees will
Colonize a burgundy
Village of only 450 
inhabitants”

Always tweeting with
this orientation: Plann



“They” are the Worst:  
We Do Not Want Them

“They are not
Refugees, they are 
rapers,
Terrorists, 
smugglers,…”



War Metaphors: Invaders
Justify Violence
& Walls

Discourses:
#DefendEurope
“They are criminal 
Invasors, not refugees
and immigrants”

Visually argued
Melilla Fence
(Borders Spain & Morocco)



• “Fortress Europe” from
Ceuta & Melilla Fences
• “Pateras” (small boats) 

entering Europe through
Spain (mafia)

• Humanitarian Help
• Deaths & Deportations



If they are “invaders”, of course, 
we need a Wall



COUNTERACTING DISCOURSES
TODAY

(Individual, Non Profit Organizations, 
some political parties)



Welcoming Messages: #NoBanNoWall



Spain, March 2017
Demonstrations in 60 Cities to Welcome Refugees

Spanish Solidarity
NGOs and Civil Society trying to 
change European policies : 
Barcelona, Madrid…



#VolemAcollir (#WeWantAccept)



http://www.standuptoracism.org.uk/national-demo-refugees-migrants-welcome-
stand-racism-islamophobia-anti-semitism/



@AntiRacismDay



Summary and Conclusions in the
negative side

Stereotypes – Unfounded generalizations
Racist orientation (individual and organized, spontaneous
and planned)
OverExaggerated in the negative
• Great focus on Muslim and  hate to the Islam: #BanIslam, 

#Islamistheproblem, #raperefugees (Europe)
• Powerful metaphorical discourses generating fear and 

threats, suspicious, hate and alert messages
Justify border control and violences
(“Fortress Europe”,  The Wall in the US)

46



Challenges

• Challenge for Europe and the World: 
Integration and Diversity Management

• Peace and Human Rights – Humanity
– Promoting a pacific living together are necesary

to avoid the increase racism and xenophobia

• Key moment for Europe: Brexit & Refugees
• Open – Close Borders debates

47



Hopes for Refugees and Immigrants

• Solidarity is found: Lots of Campaigns
• Internationally organized: Doctors Without

Borders, Savethechildren, CEAR Refugio, 
International Amnisty…

• NGOs and Citizens in the Street and 
Supporting Immigrants and Refugees



Hope? Irene Clennell - UK

Support in Social Networks

Her sister-in-
law launched
a campaign in 
GoFundMe

Several
Donors



Europe: “To counteract the negativism about Immigration
we have to set our sights much higher than walls”

Is it this
discourse
also in 
the US?
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